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CHAIR'S REPORT

Stories that spread hope
In this pre-COVID financial year, from March 2019 to February 2020, FunDza continued and
developed its excellent work getting young South Africans excited about reading and writing.
FunDza continues to produce high-quality local content that reflects the lives and realities of its
target audience. I am also particularly proud of FunDza’s work in getting stories in other South
African languages, either originally written in English and translated, or vice versa.

This work is vital. In a survey of FunDza readers this year, 41% identified lack of employment
opportunities as the main challenge facing youth today. And then, after gangsterism and crime,
and poverty, the fourth ranked challenge, selected by 13% of respondents, was lack of hope for
the future. We need to develop the literacy of young South Africans, not only to help open more
doors to them but also support their own personal growth. So many of our readers comment on
how FunDza stories help them reflect on their own lives, make them realise they are not alone, or
make decisions about things that are important to them. We believe that reading can help to
alleviate that sense of hopelessness and helplessness that so many of our youth are experiencing in
these insecure times of such high unemployment. 

Stories can also touch us in a way that didactic instruction cannot do. One of FunDza’s big
projects this year was a collaboration with Momentum Metropolitan Foundation on a financial
literacy course. The course was based on a story of a family, the Majolas, who encountered
financial challenges in their everyday lives. This was a very successful project, with over 1700
readers completing the course, and an independent auditing body, DNA Economics, presenting
very favourable findings from their analysis of readers’ responses.

It is also exciting to see the growing interest in FunDza’s writing platform. There is little
opportunity for young people to share their work with others, and yet is a powerful tool for
writing development as well as personal growth. This year, young writers submitted over 2000
pieces of writing. FunDza also hosted competitions that received over 500 essays from all over the
country. We also experimented with longer customised writing workshops (rather than once-off
sessions), and were very pleased with the results.

One of FunDza’s strengths is its flexibility and adaptability. Technology is a useful tool to get
material into the hands of young people, but in places such as schools, where not all learners
have cellphones, FunDza supports reading clubs across the country with books and materials.
This is also vital work, as, with our packed curriculum and exam-oriented teaching, as well as
the many challenges of under-resourced classrooms, little time is spent on meaningful reading,
writing and talking. As you will read in this report, this has been one of the most challenging
of FunDza’s programmes, and the organisation has worked hard to respond to our
beneficiaries’ needs and give more facilitator support. A pilot project was just launching of the
new approach at the end of this financial period (February 2020) when COVID hit. (But that
will be the story of the next Annual Report…)

FunDza is always busy! Besides the above, there have been other smaller projects running that
have been learning experiences and have also fed into the work of the organization as a whole.
These vary from technical innovations, such as a brand new WhatsApp platform, to formal
school support with projects such as the TELKOM/PROTEC High School Project, and to the
development of specialized content for the FunDza mobi site, such as the short plays called
‘Chattalogues’. 

This is all made possible by the dedicated and innovative FunDza team, and I would like to
thank them all for their hard work. Their enthusiasm and commitment have been admirable
over the year. I would also like to thank all fellow trustees. As a board, we are very proud of
FunDza’s achievements and look forward to seeing it go from strength to strength.

And finally, we would like to wish Siki Mgabadeli and her family strength and love after her
debilitating stroke, and hope that she heals well. We miss her.

Xolisa Guzula
Chairperson



BOARD OF TRUSTEES

Leadership and oversight
During the 2020 financial year, there were five board members. In January 2020, Rethabile
Mashale-Sonibare resigned from the board, and – very tragically – in mid-February the
FunDza chairperson, Siki Mgabadeli, suffered a stroke. While we had hoped that she would
recover fully – and her progress was looking positive – she suffered a second stroke in
September 2020 and has elected to resign her position on the board.

We greatly appreciate the vital contribution that Rethabile Mashale-Sonibare and Siki
Mgabadeli have made to our organisation, and we wish Siki Mgabadeli love and strength in
her recovery.

Three new trustees joined the board in 2020: Rayelene Govender, Brian Mbanga and Ruby
Motaung. We look forward to working with them in the future.

Siki Mgabadeli
Outgoing chair

Siki is an award-
winning business and
financial journalist
with a B.Hons
Journalism from
Rhodes University.

Steve Vosloo
Trustee

Steve is a technology
for development
specialist. He is
currently working
for UNICEF, based
in New York.

Brian Mbanga
Incoming trustee

Brian is a human
resource and
organisational
development
specialist with other
NPO experience.

Xolisa Guzula
Incoming chair

Xoli is a literacy
activist, storyteller,
translator, lecturer
and multiliteracy
specialist. She is
completing her PhD
in Education.

Mignon Hardie
Executive Director

Mignon has been the
ED and a trustee of
FunDza since
inception. She holds
an MBA from
Stellenbosch Business
School.

Ruby Motaung
Incoming trustee

Ruby has a long
history in the ECD
sector and education
in South Africa. She
is currently director
of TREE.

Rayelene Govender 
Incoming trustee

Rayelene is a
seasoned audit, risk
and compliance
professional who
runs her own
consultancy.

Rethabile Sonibare
Outgoing trustee

Rethabile is director
of Molo Mhlaba
independent school
and has her PhD in
nonprofit
governance.



DIRECTOR'S REPORT

Calm before the storm
It is strange to be writing this report now – in December 2020 – at the end of a Covid-19
pandemic-filled year. Much has changed in the last few months – in terms of the way that
we work, the way that we ‘meet’ our beneficiaries, and the way that we are planning for
the future too.

But, the 2020 financial year – running from March 2019 to February 2020 – was full of
hope for the future. After having experienced a lean year in 2018/19 in terms of funding,
we were delighted to garner the support of the FirstRand Empowerment Fund for a
confirmed two-year grant. Another two-year grant from the DG Murray Trust meant that
FunDza found itself on a secure financial footing - poised to start implementing its long-
term strategic plans.

Since May 2018, we had been working on these with the help of strategic consultant
Lindiwe Msiza. we drew up a five to seven-year vision document and a strategic expansion
document. This detailed how we wanted to grow the organisation – in terms of size and
scale – thereby significantly increasing our reach in order to meet the needs of current and
future beneficiary groups. In order to realise these dreams, however, we needed to have a
solid foundation. The FREF grant was allocated with this in mind. A significant amount of
funding – and outcomes – were devoted to organisational development and the
strengthening of systems to support high-octane growth.

In order to satisfy the conditions of the growth and position FunDza for future plans, the
organisation had to say goodbye to its long-term publishing partner and founder,
Cover2Cover Books. The small independent publishing house had founded FunDza
Literacy Trust in 2011, as a way to boost our country’s reading culture. Since that time,
FunDza had bought print materials on a cost-recovery basis from Cover2Cover Books. The
relationship had also provided a valued funnel for talented young writers who had been
incubated by FunDza Literacy Trust, to get an opportunity to be published in print. 

Over the years, young people who had started out as FunDza Fanz writers – Sicelo Kula,
Zimkhitha Mlanzeli and Anathi Nyadu – were commissioned to write a Harmony High
title, and another FunDza writer,  Sonwabiso Ngcowa, had his novel, In Search of
Happiness, published by Cover2Cover Books. Many other young writers had their work
appearing in a variety of print anthologies and pocket booklets – all published by the
independent publishing house.

This was a sad end to the long-standing relationship, but it did mean that FunDza could
now start its own internal publishing division. The hope is that this will become source of
revenue generation, and a means to bolster our long-term sustainability.

Other changes have been in our governance structures. FunDza was wanting to expand its
board and had put out a call for interested people to submit their CVs as potential trustees.
This was particularly important in the circumstances. Trustee Rethabile Mashale-Sonibare
resigned in January 2020, and then FunDza's chairperson since inception, Siki Mgabadeli,
suffered a debilitating stroke in February 2020, and become medically incapacitated to
continue as a trustee. 

We are lucky to have three new trustees joining our board: Rayelene Govender, Brian
Mbanga and Ruby Motaung. We look forward to working with them in the future. 

Another change in terms of governance was the setting up of two new sub-committees: An
Audit, Risk and Compliance committee – headed by Mike Richardson; and, a Social and
Ethics committee – headed by Sicelo Kula. 

By the end of the 2020  financial year both committees had convened and worked out their
modus operandi. We believe that these two committees will facilitate better oversight for
the organisation, and will help the organisation achieve its aims.



On the programme side, we started our journey of re-evaluating our monitoring and
evaluation framework. This required a complete overhaul, which included a revamp of all of
our systems. This has been a major thrust of our work in recent months. During this period
we focused on refining our programmatic theories of change, which have helped us shape and
formalise our work.

During the year there were numerous exciting projects too. Perhaps the most interesting one
– which has been covered extensively in this report – was a project undertaken with
Momentum Metropolitan Foundation. The project aimed to develop participants’ financial
literacy skills by using a compelling story to be the ‘hook’ that kept readers engaged and
interested to find out more. Due to the success of this initial project, we are continuing with
our relationship with Momentum Metropolitan Foundation in 2021, and yes, there will be a
sequel to look forward to too!

All in all, the 2020 financial year has been one of change and growth. It was also one filled
with hope for the future, and energy for getting things done. We had no idea of the curveball
awaiting us – and the rest of the world – in covid-19, but we are pleased that many of the
changes that we made in that year have helped us to navigate these choppy waters.

Thank you to the staff and the board members of FunDza for their hard work and their
dedication. Our thoughts are with Siki Mgabadeli, and all who are ill or suffering at present.

Thank you too to our supporters for their belief in the benefits of our work. And, thank you
to all those across the country who read our stories, write their own stories, or engage with us
in so many ways. We are blessed indeed.

Mignon Hardie
Executive Director and Trustee

DIRECTOR'S REPORT

Mignon Hardie presenting FunDza's work at an Investec event



OUR PEOPLE

Working with passion and purpose
FunDza’s staff include people who have demonstrable expertise in the literacy/education
space, creative writing and content development, financial management and marketing flair.
In addition, FunDza believes that it is vital to nurture young talent and provide job
opportunities to young South Africans so that they can access broader professional
opportunities in their futures. 

We are proud to provide work and training to a number of young up-and-coming future
leaders.

Apart from Executive Director and Trustee, Mignon Hardie, the following were employed
during the 2020 financial year.

Dawn Wilson
Finance and HR Manager

 

With 20+ years of experience in the
NGO sector, Dawn ensures that

FunDza’s books balance and that its’
records are up to date.

Dorothy Dyer
Programme Manager

 

As a former teacher, Dorothy brings
vital literacy and education skills to

FunDza, helping to shape our
programme work and pedagogy.

Zilungile Zimela
Marketing and PR Manager

 

Zilungile handles marketing, PR and
social media. She runs campaigns and
competitions, and loves promoting

reading and writing!

Alonzo Naude
Office Manager and MEL Support

 

Having been involved in more
programmatic work, Alonzo now

provides frontline support and is also
the chief data handler for MEL work.

Ros Haden
Fanz Manager

 

As the main content developer for our
online work, Ros ably takes on the

challenge of ensuring fresh and
exciting content every day!



Nandi Tshabane
Family Manager

 

With a natural gift for inspiring others,
Nandi has become the face of the
Family programme – supporting

reading groups around the country.

Marche Arends
Deputy Content Manager

 

Marche joined the team at the
beginning of 2020. She manages the
interns and quality controls the Fanz

writing and regular features.

Zimkhitha Mlanzeli
Outgoing Fanz Editor

 

Zimkhitha joined the FunDza team
in 2013 after having become noticed

as a promising Fanz writer. Since
then she has worked with many

young writers to edit their work and
to help them become the best

versions of themselves. She has also
run many writing workshops,

written numerous stories and poems,
and been a valued and creative
member of the FunDza team.

 

At the end of 2019, Zimkhitha left
FunDza to pursue other interests

and  to be a more hands-on mom.
We miss her... but it is not the end

of our relationship as she will
continue to write stories for our

readers! Thank you for everything,
Zimkhitha! We wish you success

and goodness in your life!

Ndibulele Sotondoshe
Writer and Fanz Editor

 

Since 2015 Ndibulele has been writing
articles for FunDza and editing Fanz
writing. He also helps with writing
workshops and promoting FunDza.

Lukhanyo Matshebelele
Technical Assistant

 

Lukhanyo's keen interest in IT makes
him a great technical uploader for the
fundza.mobi site. He also contributes

stories and articles.

Tamica Mopp
Intern writer/editor

 

She writes and edits Fanz work and
manages the weekly children's story.

Amber Solomons
Intern writer/editor

 

Amber writes articles, edits and
manages Inspiring Tomorrow.

Busiswa Mahonono
Intern writer/editor

 

Busiswa writes feature articles and 
edits Fanz writing.

Asithandile Tyulu
Marketing intern

 

Asithandile assists with all social media
and PR, and manages Fanz comments.



FunDza’s work is underpinned by the Foundation Programme, which aims to ensure
FunDza’s resilience, sustainability, and our effective and strategic functioning.

During the 2020 financial year, we were pleased to secure a large two-year grant from the
FirstRand Empowerment Fund, as well as a supporting grant from the DG Murray Trust.
This was particularly important given the current funding environment, which has been
volatile for some time. 

The purpose of the FREF grant is to strengthen FunDza as an organisation, and ensure that it
is ready for substantial growth in 2022 and beyond.

Much of the organisational strengthening and capacity-building concerns the organisation’s
governance structures, and its monitoring and evaluation systems. As a result, the board was
tasked with setting up two independent committees that would report to it: an audit risk and
compliance committee, and a social and ethics committee. 

The chair of the ARC committee is Mike Richardson, a former treasurer of the City of Cape
Town. The S&E committee is headed by Sicelo Kula, a former FunDza Fanz writer who is
now a lawyer. We are delighted with the inputs of these two committees.

In addition, a major change was to establish an internal publishing house within FunDza and
to relinquish the organisation’s shareholding in Cover2Cover Books. The independent
publisher had founded FunDza, so this was a sad goodbye, but it has meant that FunDza is
now gearing up to publish our own titles, which is an exciting investment.

Over the two-year grant, FunDza will also be making a substantial investment in its ICT
infrastructure, in order to better serve the needs of its growing Fanz readership. In addition,
we are strengthening our M&E systems, as detailed in this report.

Monitoring and Evaluation
At the beginning of 2020, FunDza contracted Robin Pocock to provide us with Monitoring and
Evaluation consultancy services. The aim is to overhaul all monitoring systems and to house
these in a new Google framework so that we can use Google Data Studio to visualise our impact
and performance.

While most of the work has taken place in the 2021 financial year, at the end of February 2020,
we hosted a workshop (see picture above) to review and update our theories of change and logic
models. This was an invaluable experience as it allowed us to dive deep into our programmatic
work and to question our theories and assumptions. The revisions to our theories of change have
enabled us to see our work through a new lens, and to use this to interrogate what data we
collect and why. 

Already we can see that this has had a major impact on our ability to report easily to funders, and
to ‘see’ the impact that we are having on the lives of young people in our country.

FUNDZA FOUNDATION

Building a firm foundation



Human resource development
FunDza places high value on the wellbeing and development of our staff, and we also realise
that for the success of the organisation, we all need to be committed to FunDza’s vision. 

This year we were privileged to have numerous staff development sessions that explored
different areas of our personal lives and selves.  Some of these were internal team building
workshops but we also sent certain staff on personal development workshops too. Dawn and
Alonzo joined The Trust Connection for a week-long workshop that introduced participants
to a variety of useful neuro-linguistic programming tools to help them in their work and
personal lives.

Dawn noted: “The training was very interactive and communication was key. It was
immensely powerful and meaningful. Having attended earlier workshops on non-violent
communication and values, this workshop proved to be the cherry on the top of the cake as it
brought all of our learnings together.”

While Alonzo reflected: “It was one of the best workshops I’ve ever attended. The venue was
beautiful and peaceful. It was a fun group to work with, everyone was friendly and I made
new friends for life. Tristan was a great facilitator, and I just wish it could have been for
longer as I learnt so much.”

We were lucky to have three iGOLD Consultants available to help us work through what it
means to be ‘successful’ and innovative’ over two sessions in January. The first afternoon was
spent sharing our stories of FunDza and how each of us became part of the organisation and
what it has meant to us personally; the second session, was spent interrogating our future
plans, particularly in terms of these concepts of excellence and innovation.

Mignon Hardie reflected, “One of my blind spots is assuming that if something has been
explained then we’re all on the same page! These two sessions were a wonderful opportunity
for me to really look at my own assumptions as the leader, and to explore practical ways of
getting everyone involved and on board with our future plans.”

A presentation on FunDza to students training to be librarians at UWC
A presentation to Partners for Possibility (PfP) in Gauteng (PfP supports whole school
development by pairing schools with supportive organisations and individuals)
A presentation on FunDza’s work to the South African Book Association also in Gauteng
A webinar on FunDza’s new WhatsApp platform at a Turn Townhall
A presentation on FunDza’s online work for an Investec function on innovation in
education

Marketing and promotions and advocacy
FunDza continued to participate in national campaigns and conferences. The National Book
Week Campaign was, as usual, a major highlight, with four FunDza staff members travelling to
Gauteng, the Free State, KZN and the Western Cape where they presented FunDza at 10
events, promoting our brand new WhatsApp platform and using our new engaging play format
called 'Chattalogues' (more on these two innovations later).

Dorothy Dyer, as her position of the chair of the Western Cape Literacy Association of South
Africa, was involved in planning and running the highly successful LITASA Conference at
UCT in July, where FunDza staff presented two sessions as well. 

FunDza staff were invited to do the following:

Financial Management
FunDza received another unqualified audit from its auditors, John Lightfoot and Associates (this
is available on request). In brief, we received income in the form of donations, service contracts
or other income of R7,465,060, and its total expenses for the financial year were R5,534,976.
Please see the final financial report for more details.

We were delighted to receive a new round of core funding from FirstRand Empowerment Fund
and the DG Murray Trust, as well as to receive continued support from the Oppenheimer
Memorial Trust, the Harry Crossley Foundation, the 476 Educational Charitable Trust, and
others. See page 36 for the full list of funders. FunDza is hugely grateful to all of its core and
project funders - your support is valued.

FUNDZA FOUNDATION



FunDza’s online library at live.fundza.mobi produces and distributes local content to
thousands of readers daily. Every week there is a brand new original local story, and every
weekday new content is added such as blogs, articles, interviews and readers’ own essays,
poems and stories. FunDza is accessible to readers using any device that can connect to the
Internet.

There are various ways of accessing the platform – through the responsive site:
live.fundza.mobi, FunDzApp (Android app available on the Google Play store), or through
the app on the FreeBasics.com platform, zero-rated by Cell C and MTN, or – very
excitingly – through the new Moya Messenger app.

Moya Messenger is a free messaging service that also houses other content-based sites. We
were added to the app in July 2019 and could see that this had an immediate impact on our
readership. We were suddenly reaching far more readers, and we were set to surpass our
goals. We had aimed to reach 1-million total readers of aiming to reach 300,000 active
readers and publish the work of 500 young people. We were pleased that we reached more
than 3-million total readers, and about 420,00 active readers; and we published the writing of
732 young aspirant writers.

We also introduced a new FunDza-lite platform on WhatsApp, where so many of our
readers spend their time. (See the special report on page 20.)

Reading
FunDza is a ‘story-monster’, and we are managing to keep it fed with high-quality local
writing in various genres. Initially, the stories were mostly supplied by professional writers,
but we are very proud of our growing pool of mentee writers. 

These are aspiring writers who are guided through the process of writing a FunDza short story
by an experienced writer or editor. During the course of the year we published 15 short stories
written by young mentored writers. We can see that these stories are frequently the most
popular content on the fundza.mobi site, and so we are looking at how we can increase the
number of mentee writers and grow this pool of semi-professional people who are rewarded
financially for their hard work and effort.

Besides the weekly short story, we have a range of other professional content in order to meet
the needs – and demands – of our readers. Our MindSpace blog provides a space for young
emerging writers to express their opinions on social issues such as mental health, gender,
relationships, cultural diversity, and a range of other topics, and we can see from the readers’
comments that these are stimulating reflection and critical thinking. 

Other blogs include WorkWise – a fortnightly series of articles aimed at supporting young
people entering the world of work. This is particularly important given that we know that many
of our readers are unemployed and looking for work and at ways to improve their
employability. Topics include how to write a CV or cover letter, how to improve written and
verbal communication, ideas for boosting soft skills, ways to manage working from home, as
well as numerous other topics. These blogs are written by an external professional writer.

Then our Did you know weekly blog covers a range of subjects – some responding to current
issues, and others covering more general knowledge. For example, topics include: ‘Wind can
generate electricity’, ‘The death sentence doesn’t deter criminals' and ‘You could be sued for
retweeting’. These are researched and written by FunDza staff members.

In addition, our Inspiring Tomorrow series continues with its interviews (mainly by junior staff
members) with ordinary South Africans who have overcome obstacles to achieve extraordinary
things. During the year we featured storytellers and writers, entrepreneurs, musicians, artists and
designers, social and community workers, a radio producer, a chemical engineer, a female
commercial pilot, a recycler, and many more. All of these are making an impact in their fields.

FUNDZA FANZ

Supporting our online
readers and writers



stories
or plays

children's
stories 

feature
articles

75

46

44

114
blogs

There is also the weekly
children's story, which is
highly popular with young
parents and teens with younger
siblings. For this, we find
creative commons or public
domain content we can
republish. We are appreciative
of the many groups in South
Africa boosting access to
quality children's literature.
This includes our friends at
Nal'ibali, Book Dash and the
African Storybook Project, all
of whom are making
significant contributions.

Without all our content, it
would not be possible to attract
the number of readers that we
are getting on the fundza.mobi
site. The fact that the content is
updated daily means that there
is always something new for
readers to read and enjoy – and
this keeps them coming back
for more, which is a key
indicator for our theory of
change.

FUNDZA FANZ

Writing
Our readers are encouraged to send in their work to be published in the Fanz section of the site.
Our editing team were as usual under pressure to cope with the high volume of submissions.
Each piece is given a light edit, and writers who send in longer prose pieces get individualised
feedback on their work. 

During the year, 732 writers submitted work, and in total more than 2,000 pieces were
published. The FunDza Fanz writers’ Forum – a private group on Facebook – continued to
grow and now has over 1,000 members. In this space, group members share their writing, get
tips from our editing team, and do short challenges provided.

116 stories

12 plays

499 essays

1625 poems

Fanz writing
published in 2020

While the majority of the Fanz content
that is published is in English, we also
received content in the following
languages (in order of quantity): 
isiXhosa, isiZulu, Sepedi, 
Tshivenda, isiNdebele, 
Sesotho, Afrikaans 
and Siswati. 

We are proud to be publishing 
content in so many languages, 
reflecting our country’s 
multilingualism and 
cultural diversity.



Learning
FunDza is continuing to develop
courses on a range of topics. This year
some were aligned to school-based
work such as grammar and language
courses, while others were based on
stories and texts that explored
relationships; job-seeking; the
challenges of being a young parent;
the environment and climate change;
to name just a few. 

Each month a new course was
released, staying on for three months.
Readers receive electronic certificates
of completion, or excellence if their
results were above 70%. 

Most of the questions are multiple-
choice but are carefully designed to
develop comprehension and critical
thinking skills, aiming to ‘teach’ rather
than ‘test’.

Participants complete a survey at the
end of the course, and we learn a lot
from this, and it helps us to refine our
offering too. 

73% 
average quiz

score

FUNDZA FANZ

13
courses

9871 
course registrants

18.4% 
completion rate

73% 
average quiz

score

629 
completion
certificates

1016 
excellence
certificates

72.8%

Net promoter score

A Net Promoter
Score above 70% is
considered a world-

class rating!

it has influenced my language skills
and the way I perceive things in

general. it's a great site especially for
book worms like me. great place to
spend my free time and has a lot of

interesting stories. and some of them
give guiding principles to right living. 

Reading on FunDza has made me
realize that sometimes the grass is not

greener on the other site and life is
unpredictable...

The course taught 
me to read for
understanding.

This has given me an
opportunity to realise my self

esteem and to improve my
English  

I enjoyed it. 
Because it has informed and

empowered me with knowledge on
various issues such as advertising, visual

literacy and so on. I've learnt new
things from your courses. 

Viva FunDza!



At FunDza, we’ve always known that stories are a powerful tool for education, as they can
touch people’s hearts in a way that information sheets cannot do. So, we were excited when
we had the opportunity to work with Momentum Metropolitan Foundation on a financial
literacy story-telling project.

Moving up with the Majolas tells the story of the Majola family which was facing a range of
difficult financial decisions. Through the story you meet the feisty and ambitious Busi, the
family-focused Baba, studious Lerato, free-wheeling Themba, and many others. The story
starts after Grace, Baba's wife, has died and the family is dealing with a range of personal,
professional and financial stresses. 

Each story chapter was followed by an info section that gave the participants more
information on the particular aspect of financial literacy that was brought up by one of the
character’s situations. 

The story was linked to an online course as part of a competition and launched on 3
October 2019. More than 1,750 people participated, with many readers commenting on
how they had learned valuable skills and how it had helped them in their lives.

In order to be considered a valid entry, participants needed to have completed all aspects of
the course (read all 10 chapters and 10 info sections, answered all 10 surveys and quizzes)
and they needed to have got at least 50% on average for the quizzes, and they had to
complete this all before the closing time: midnight on 22 November.

For the judging, FunDza checked all entries to ensure that they were valid. Each entry was
then given a unique ID and entered into a computer program that selected the lucky five
winners through a random draw.

The Momentum Metropolitan Foundation requested DNA Economics, as an independent
body, to analyse the 1,194 comments received on the story. They found that the comments
indicated strong evidence that the story was well received, strong evidence that learning had
taken place, and moderate evidence for behaviour change by the participants. 

Their comprehensive analysis found that 
71% of the comments were considered 
to be positive, 29% neutral, and there 
were no negative comments. In terms 
of knowledge acquisition: 52% of the 
comments provided some evidence of 
learning. And, 13% of the comments 
contained some evidence of behaviour 
change.

Their analysis also looked for engagement. 
They measured high engagement by the 
length of responses, and if a comment 
exceeded 30 words it was counted as a 
highly engaged response. 23% of the 
responses fitted into this category.

Due to the success of the project, the story 
was re-run from April to June 2020. In all 
instances, we collected survey and quiz data 
from participants. The richness of the 
quantitative and qualitative data was 
amazing.
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Moving up with the Majolas



Meet the winners!
There were five excited winners of the Moving up with the Majolas competition - each of
whom received R2,000 in cash plus a goodie bag of treats, courtesy of FunDza and
Momentum Metropolitan Foundation. 
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Tshepang Mokgele
Matshelapaad, North-West

Yolanda Vumazonke
Mfuleni, Western Cape

Wezeka Jan
Samora Machel, Western Cape

Pulane Mathe
Kutlwanong, Free State

Prudence Mabasa
Mamelodi East, Gauteng

“Through this competition, I have
learnt how to spend my money

wisely, avoiding debts and how to
utilize cash and prioritising on buying
necessities. I plan to spend my lucky
prize on my necessities and data so

that I can continue to keep reading. I
am also going to get myself a pair of
sneakers and save a few hundreds.”

“I have been reading on fundza.mobi
for 2 years now. I found out about it
via Cell C FreeBasics. I particularly

enjoyed this competition because I got
to learn more about saving, funeral
cover, financial planning and being

responsible with my money. I will use
the prize money to start looking for

work and applying at colleges.”

“I love the stories on fundza.mobi
because they are educational and

entertaining. I loved the competition
specifically because I got to learn a lot

about financial literacy. The prize
money could not have come at a more

perfect time as I have a lay-bye of
furniture that I will square up and buy

school uniform for my child.”

“I learnt a lot from the course, firstly I
learnt about different types of saving
accounts and how they work, I learnt

that paying debt with debt is not
good. I learnt how 4IR is going to

affect people and work. Lastly, when
starting a business, don't make hasty
decisions that mean you make a loss,

not a profit.”

“I found out about FunDza on the
Cell C FreeBasics platform while I was

accessing Facebook and I have been
reading since then. I love reading on
fundza.mobi because it does not need
data, the stories on the platform are

educational. I plan to save my money
towards my education. Thank you so

much FunDza.”



As part of Moving up with the Majolas course competition, readers needed to complete ten
short surveys - one at the end of each chapter. Through this, we were able to gather useful
demographic data, as well as information about people's lives, their attitudes to and
behaviours around financial decision-making, their hopes and dreams for the future. The
following provides a snapshot of what we learned from the more than 2,800 participants.
The survey and quiz results for both this first course competition, as well as subsequent re-
runs, are available online. See the link at the bottom of the page to visit the interactive
dashboard.

Just 1% of the participants were
outside of SA as the competition
was only open to SA residents. So
this survey is not reflective of
FunDza's reach. But is does
reflect the high number of
readers within the country that
reside in Gauteng. 

While many readers indicated
that they lived in metropolitan
areas, a significant number
mentioned that they lived in
smaller villages, such as Amadaka
Village, Bolata Village,
Metsimatsho Village, and others.

Major insights from the
Majola project
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View the dashboards live here: 
https://datastudio.google.com/s/pQ9W5D-EBZ0

Age Demographics
The minimum age was 12 and the maximum 64. Given FunDza's focus on teen/young
adult readers, it is unsurprising that the participants were skewed in this direction: 20%
were 18 years or younger, 40% were 21 or younger; 66% were 25 or younger and 84%
were 30 or younger.

Geographic location

Gender
Interestingly, participants were overwhelmingly
female. This is higher than has been recorded in other
surveys which generally shows readers are 66% female.
We are interested to determine whether this shows a
general bias to women wanting to be more in control
of their finances.



Just more than 40% of the participants were enrolled in
secondary or tertiary institutions. 16% described
themselves as working full or part-time or being self-
employed. Given SA's high unemployment rate -
particularly for youth - it is unsurprising that 43% were
unemployed - 37% seeking employment, and 4% no
longer seeking work. 

Financial literacy is important to everyone, but it is
particularly important to those with few resources.

In terms of areas, 15% described their home area as a 'residential area',
17% as a rural area, and 68% as a township area.

Open-ended answers to a question asking readers to describe their
home life and who they lived with provided a rich insight into the
lives of readers as these few comments indicate:

"Five people, only one person out of this five is earning a salary. And
earns less than R6000 a month."

"I live in a shack with my husband and son... am also pregnant."

"My home life is hard. My mother doesn't work and my brother helps
people where he can so that he can put food on the table and let our
house be a warm home like others."

Participants were asked to select what was the main
income source for the household. Similar to other
surveys, reliance on social grant income was high with
31% of respondents declaring that this was their main
source of income for the family.

Lack of access to money was a
major problem for many
respondents, and in answer to
an open-ended question about
financial stress, 86% of
respondents answered 'yes'.

Given our apartheid past, understanding the type of dwelling and area
in which a person lives gives an indication of relative privilege.
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Occupation Income source and financial stress Home life



FunDza aims to get books and reading materials into the
hands of young people who do not have easy access to
for-pleasure reading materials at home. According to the
2016 National Reading Survey 58% of homes in South
Africa did not have a single book to read for pleasure. 

Given that FunDza readers are likely to have an interest
in reading, one would expect more books in homes than
the national average. This was borne out by the survey
data. But participants are still 'book-poor' with 78%
having 10 or fewer books at home and a mere 4% having
more than 51 books in their home.

We are interested in 'lack of hope for the future' featuring so highly. It
is important to us as we believe that stories can provide hope and can
spark the imagination, helping people to see a path through what may
seem like a bleak landscape. This is one of our core organisational
objectives, and was an aim of this particular project - with its focus on
finding financial solutions - too.

The participants tended to be FunDza's 'big readers', with
77% indicating that they read a few times a week on
FunDza, and 89% reading at least once weekly.

The most favourite time to read was 'any time in the day
when I have a chance'. This option was selected by 62%
of participants, again pointing to big reading behaviour.

The favoured place to read was 'at home' by 56% of the
respondents, while 39% said 'anywhere I can'.

FunDza asked participants to select which of eight 'big' challenges
they felt was the most significant for youth in SA today. The
challenges ranged from work, to crime, to entrepreneurial support, to
poverty, to access to services and quality education, amongst others.
The most significant challenges were:
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Access to books in the home Big readers Perceptions of youth challenges



The schoolgirl, Busi, was the favourite
character with 44% of participants relating to
her the most. This was generally because she
was seen as sensible and sympathetic;
someone who was taking her future seriously
and who wanted to make an impact on the
world.

Throughout the course competition, participants were
asked a number of questions related to financial attitudes
and experiences. Here are a few of the learnings:

Responses to the story were overwhelmingly
positive and the course competition received
a world-class net promoter score of 75.6%!
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Financial smarts! Net Promoter Score Reader feedback

I've learned a lot from the
Majola story it even felt like
it's a reality story though am

grateful. 

I am enjoying it. it has been
teaching me a lot of things that

I didn't know at first, now I
have a full understand of

money matters.

It was informative, giving a 
more palatable way to learn more

about managing your money. The way
it makes you see the different

perspectives and see how you would
handle it. Gives you a good reference    
    point when deciding your financial

course of action. 

I like Busi the best because she chooses
different things. She is so focused and
respectful she's always do good and get a
good complements from elders.

I am really enjoying the story,
cause the are interesting

characters and life lessons aswell
that I am learning about

I have learnt a lot from dangers of
loan sharks to being wise before
signing any documentation read

the form carefully I have also
learnt to be strong and believe that

I will make a difference



An exciting development in 2019 was FunDza gaining access to new platforms and so
reaching new readers. The first was Moya Messenger, a new locally developed messaging
app that is free to the user, and is aimed at those who do not have access to WIFI and have
very limited data. Other apps can be included in the service which is based on reverse billing
– so organisations are billed for data used by people visiting their site. This means that Moya
is really data-free for its users. 

FunDza was added to the Moya platform, and, because their audience is similar to ours, their
users found and enjoyed us. Overnight we saw thousands more readers visit our site. We had
always known that data costs are an obstacle, and to see this flood of new users was
incredibly exciting.

In another development, FunDza partnered with Turn.io to launch a FunDza WhatsApp
chatbot, and so if you save FunDza as a contact (0600 54 8676) and say ‘hello’ you will
receive the menu of various reading options. It is very much FunDza ‘lite’ with constantly
changing collection of stories, poems and blogs from our mobisite. What is different is that it
also offers the option of downloading stories and reading them offline. 

We hosted a number of activations for WhatsApp during National Book Week in September
2019 and discovered that it is very easy to get people to engage with the platform
immediately (see the picture above taken at a National Book Week event.) 

We were keen to start trying new things on this different platform. We thought that with
the selection process on WhatsApp, it lent itself well to a ‘choose your own adventure’ story
and we commissioned and workshopped ‘Whatever will be will be’ – a romantic thriller –
where readers could go down different story avenues. This was a lot of work and only
suitable for use on WhatsApp (not the mobisite). It was not as popular as we had hoped, and
so we tried experimenting with other ideas, including hosting writing challenges.

The story of my name: writers were
asked to write about how they got
their names
She is safe…: writers were challenged
to write a short poem focusing on
gender-based violence;
Sometimes: writers were asked to
write a short poem using ‘Sometimes’
as a prompt;
The magic box: writers were asked to
pen a short descriptive prose piece
about the secrets they keep in their
‘magic box’.

These are short writing exercises that are
intended to develop a range of writing
skills and that require some practice and
discipline. Writers are encouraged to work
first using pen and paper, and then edit
their work so that it is relatively polished
on submission.

The four challenges covered the following
topics:

These have been very successful and we
are continuing with the challenges on the
platform.
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FunDza on new platforms!



This was FunDza’s third and final year of Bridging
Divides, a project that uses fiction and non-fiction
content to explore the stark divides that continue to
define life in South Africa today: Community
Divides (ethnicity, class, religion, disability etc);
Gender Divides (LGBTI, gender-based violence,
patriarchy, stereotypes); and Information Divides
(access to information and education).

All these impact FunDza readers and writers on a
daily basis, whether it be their economic
circumstances, relationships, education and
information access, employment, service delivery, or
quality of life.

We were proud to publish a range of original
content from professionals as well as our Fanz
writers who explored these themes in their own
words.

We also published a funzine (a cross between a book
and a magazine) that explored the issues around
identity, sexuality and gender-based violence. This
is called Turning the Tide, and it will be distributed
to Family Groups in the 2021 financial year.

In total, we produced the following for the project over the course of the year:
13 short stories (six of these were translated into other SA languages), 21
feature articles or blogs, four online courses, a course competition, a writing
workshop, and the print publication Turning the Tide.

Through the online courses we received a lot of  feedback from participants
about what the course meant to them, what they learned/found helpful, and
what suggestions they have. Here follows some of the open feedback.
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Bridging divides with
our Rights project

I did [enjoy the course]
because it talks about abuse
and teaches us about how
abuse starts and how to

avoid it.

The stories were very
interesting and I learned a
lot from them as I have a

great thirst for knowledge.

I did enjoy this course so
much because it has sad
stories and encouraging

stories too.

It taught me so many things
that young girls go through

in everyday life.

It sharpened my
mind and thinking

skills.



The FunDza Family is a network of organisations and groups that have applied to become part
of our reading for pleasure programme. They receive donated books and reading resources in
order to spark a love of reading amongst the teens and young adults they reach. 

In 2019, after an internal evaluation, we redesigned the programme to offer more guided
support for reading groups using our new ‘funzine’ publication - an anthology of exciting
texts and activities with a session plan at the back outlining how to use it in reading clubs. 

We also decided to pilot our newly devised 'structured reading group approach' with just a few
groups. Thus, we did not advertise the programme widely, and only continued supporting
those groups who completed our survey timeously. As a result, the numbers are lower than in
previous years but this was by design so that we can build up the programme from a strong
knowledge base.

In the survey completed in October 2019, respondents gave us detailed feedback. The survey
covered overall activities within the programme, including usage of FunDza resources, and it
asked the facilitators to report back on the impact of the project on the learners they reach.
This is vital information for us, particularly as they were reporting on our new approach.

From these we know that over 75% of the groups meet weekly, and 96% of the organisations
reach over 10 learners, with 16% reaching over 100 (some organisations have multiple sites or
groups). 59% of the groups meet at a school.  

Despite our efforts to keep the groups ‘on track’ and go through the session plans as they were
designed, only 4% of the respondents said that they had completed all the sessions. This
remains a concern, as previous investigations did seem to show that the reading groups are
more effective if they do follow our programme, rather than using our books in an ad-hoc
manner. 

One of the few organisations that did receive face-to-face training reported that all sessions
were completed and commented that: “…Our learners love the Funzine approach and have
enjoyed the activities and stories a lot .The training we attended at FUNDZA was also really
worthwhile.” We could also see with the NACCW (see special report) that facilitators who
receive training are more likely to follow the session plans as designed. 

FUNDZA FAMILY

Deepening our impact through
our beneficiary groups

The funzine Double Trouble and much much more, the
anthology Hero Within and other writing, and the booklets - 
                                A New Beginning and Spear of Words -
                                    formed the bulk of the book
                                    deliveries in the 2020 year.

47
organisations

5300
books

3041
funzines

11,813
pocket books



FUNDZA FAMILY

However, the books are still having a positive impact, according to the facilitators: 61%
reported that the books had major improvement in learners’ reading comprehension, and
37% reported some improvement. 74% reported that they thought the books had a major
improvement in learners’ increased enjoyment of reading, and 24% reporting some
improvement. This positive response was also reflected in the questions on learners’
increasing confidence in reading, and in expressing opinions (see comments).

Well, relative to when the program
started at the beginning of the year,
the girls read more frequently. Some
of them get a new book every one or
two days. Their English is definitely

improving in writing better
grammatically.

More and more learners are joining our 
book club and are interested in reading. As a result,
the learners who join the book club's English marks
and reading proficiency have improved because of
their regular book club attendance and the books

they read from FunDza.

What I have noticed about the books, they are mostly written
by students and young adults which encourages the students
to also wish and want to write. The books are mostly talking
about teenager's challenges and most of them coming from

difficult backgrounds or situations which most of the learners
are. When they find that challenges are not permanent but
solutions are possible they change their attitudes. They also

engage more and at ease when it is a something that they feel
they relate to. I really enjoy also teaching novels from

Fundza.

The books help our kids a lot
because they even borrow them
and continue with the reading at
home. The vocab has improved

and the reading skill.

We really liked the format of the
funzine - for learners who aren't
reading a lot, it was something

'different.' Again, we liked the mix of
longer and short pieces, which allowed

reluctant readers to read 
little by little.



Workshops
Our workshops provide FunDza staff with a fantastic opportunity to connect with our Family
groups and to meet the young people working with our books. 

This year some of our workshops were very focused on our new funzine programme: we ran
five workshops for workshop facilitators as a way to ensure that reading groups do follow our
funzine format, and also ran five ‘activations’ with learners to demonstrate using the funzine in
groups. This was new for us, and it seems that the funzine is successful in practice. 

As Nandi wrote: “The training of facilitators and activations we hosted not only ensured how
the funzines should be used but also created creative ways to engage with the content. We had
previously assumed that FunDza’s reading clubs knew how to use FunDza’s resources - but this
was not the case. The training and activations not only remedy that situation but also served as
an opportunity for FunDza to learn more about their target audience thus realising the
importance of the work that FunDza does! This was truly an eye-opener.”

FunDza staff also ran 16 Good Essay Writing workshops. This session aims to help learners
understand the requirements for writing for academic purposes, to recognise the different types
of essays (narrative, argumentative, descriptive, etc) and to view samples of each. The
workshop takes the learners through a group writing experience. It’s very popular, with the
learners getting very involved in the story-telling.

FUNDZA FAMILY

32
workshops

514
learners

96
teachers/facilitators



The National Association of Child and Youth Care Workers is an organisation aimed at protecting and
supporting the young and vulnerable. They have a range of projects across the country. For one of their
interventions, they have two field-workers at eight high schools in KZN where they support learners
with psycho-social issues and interact with them on a more personal level than teachers can. Results have
been very positive - in some cases the fieldworkers’ presence has even been linked to lower absentee
rates at school.

The NACCW wanted to help learners with their academic work, and so approached FunDza to help
with reading support. We were unsure if we were the appropriate partner, as they were particularly
interested in getting support for ‘progressed’ learners who are pushed to the next grade, and FunDza is
not a remedial organisation.

However, a FunDza staff member went to KZN to do two days training with the Child and Youth
Care workers, showing how to use the funzine in reading groups. Participation and feedback were
positive, with the Child Care Workers themselves enjoying the content in the publication, and there
were interesting discussions and presentations.

We were pleased to hear that the implementation was more successful than we had hoped. The learners
were excited about the materials, the teachers themselves wanted to use the books, and reading clubs
were started at all of the schools. At some schools learners came early to school to read. One school was
even inspired to start a Debating Society following on stimulating discussions inspired by the books.
Some schools had more participation than others, probably due to the facilitators themselves – the more
enthusiastic they were about the programme, the more likely it would work. 

This model – a big organisation integrating our approach into their own programme – is a productive
one, as then our relationship is with a central body rather than many small individual groups, and the
organisation also follows up on implementation without our direct intervention. We have been invited
to support at other NACCW sites and we are sure that this is the beginning of a fruitful relationship.
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FunDza ran a two-day workshop for 26 out-of-work youth and volunteers
who worked with after-school youth programmes in their communities,
funded by the Western Cape Department of Culture, Arts, Sports and
Recreation. The overarching theme of the workshop was around personal
heritage, hopes and dreams and there was a focus on communities and family.
Participants needed something very real and familiar they could connect with
to inspire their narrative essays and many chose to write about family
members who had impacted their lives and their hopes for the future. There
were very moving stories about: parents who had made huge sacrifices so that
their children could have a better future; young mothers whose lives were
transformed by the love for their babies; brave survival stories of young
people having to cope and ‘bring themselves up’ without parents.

The workshop was a safe, creative space where participants felt free to share
their experiences with each other, and they did. Members of the group were
very open in reading out their work and encouraging each other; they got to
know each other’s struggles, challenges, hopes and dreams and the facilitators
got a real sense of what life was like for them living in their communities.

There was also a strong focus on multilingualism and Nandi was there to
assist and encourage writers who chose to write in their mother-tongue. The
workshop was about helping young writers find their unique voice and a
couple of the writers felt freer and more able to express themselves more
powerfully in isiXhosa and did so. The essays were a mix of English, with
isiXhosa expressions and dialogue.

It was an intense and immersive experience, and participant feedback was
positive, as the comments show.
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My heritage, my dreams...
I enjoyed the poem that says, ‘I’m
from a place’. It speaks about my
daily life and also learned how to
write so that people can imagine

what they read about me.

I will use what we learned  a lot to teach
the children how to write the poem
because one day maybe they are the

writers …  I want to teach them they
can fulfil their  dream

… to share your views with
other people is powerful because
for me, I don’t know Crossroads

but now I hear other views I
notice that we are in same

problem

I got a skill of how
to spice up a story to
be more interesting

I wanna write my
own books now!



No peace in Old Crossroads
Anelisa Manundu

I’m from a place where drug dealers don’t care about the
future of the youth,
Where young women don’t use contraceptives, and throw
their new-borns in the drains.
I’m from a place where young fathers abandon their own
children and where school is a place to practise gangsterism.
I’m from a place where teachers don’t feel safe around
learners because they carry guns and knives. 
And parents bury their children every weekend.
I’m from a place where single parents raise their children
with tears in their eyes with no hope,
Where women and men don’t celebrate their sibling’s
success.
I’m from a place where young girls sell their bodies to buy
weaves and clothes.
Where people who are HIV positive are scared to go to
clinics to get medication, cause of the discrimination of
others.
I’m from a place where you have to bribe people to get a job
or to be in university.
Where elderly women are burned and killed and called
witches.
I’m from a place where women and children are being killed
and raped every day.
I’m from a place called Old Crossroads where there is no
peace.

Changed by grace
Asive Hlekiso

When I lost my mother I thought it was the end of my world.
I felt the world turn against me. I felt as if there was no God
and those who believed were fooling themselves. I was always
told that God was a healer, not that He killed people. I was told
that my mom went to be with Him.

I asked myself a lot of questions about God and came to the
conclusion that there was no God. I ended up drinking every
day, not caring what happened to me. I did a lot of stupid
things like hanging around gangsters and smoking weed.

At the time I was living with my big sister and brother at my
mother’s house. My grandmother who stayed in the Eastern
Cape heard about my doings and wanted me to stay with her. I
refused because I was in control of myself at my own house.
My family even got my uncles to beat me up. I was rude and
spoke back to anyone that yelled at me. I was even taken for
prayer at one of the pastors. I did not believe in God so I
thought the prayers would not work. So I continued my bad
behaviour.

I ended up fighting with my big sister and she stabbed me in
my back and neck. That’s when my grandmother decided she
was coming to Cape Town. She asked them not to tell me that
she was coming.

As usual on weekends, I was out drinking and this Saturday
was no exception. My grandmother arrived at 2 a.m. that
Saturday morning. I was drunk when I came home around 5
a.m. Everyone was still sleeping but when I knocked on the
door I was met by my grandmother.

I was shocked as I did not anticipate her being there. I was very
scared to enter the house now as I thought she was going to
beat me up. But to my surprise she had already made my bed. I
slept until about 9 a.m. and was greeted with a bowl of
porridge. I didn’t understand why I was being rewarded after
doing something wrong. That was the moment I decided to
change.

So my grandmother took me for a walk to the church with a
Bible. I did not want to go but I was afraid of my grandmother
so I ended up going.

We arrived at the church and she read some chapters from the
Bible, explaining things to me. From that day onwards my
eyes were open. I stopped drinking and started attending
church regularly as I knew God was really alive.

FANZ WRITING



FunDza has been looking to explore more sustained writing workshop
programmes rather than one-off sessions, as common sense - and research
– suggests that this will have more impact. So, with the learnings we
gained from an earlier WriteSmart project (in Gauteng in 2018/19), we
ran four Writing Me Writing Clubs from July through to October 2019.

Each club met for a set of activities that took them through ten sessions.
Two clubs were in KZN – one with Youth Interactive in KwaMashu,
the other at the Bayview Library with Chatsworth Senior Secondary
students. The two in Cape Town were at Sophumelela High School in
Philippi, and at Red Hill library near Simonstown. The KZN workshops
were run by author, Sifiso Mzobe, a regular FunDza writer, mentor and
translator. The Red Hill club was run by Sonja Kruse who worked
previously with False Bay College before to run writing and reading
sessions, and FunDza ran the club at Sophumelela High School in
Philippi.

The ten-week course was carefully structured to build on the new skills
learned. There was a lot of work with descriptive language and building
poems, which introduced the joy and power of playing with words. The
writers enjoyed working together to create poetry and the process
highlighted the importance of editing.

The clubs’ aim was not only to improve writing skills but to build
confidence in a safe supportive environment where the learners respected
and encouraged each other. The focus was on personal narratives and
building and shaping these by providing tools that they could use: greater
descriptive vocabulary, exploring dialogue and characterisation.
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Writing Me Writing Clubs
The use of model texts really made a huge difference.
These were drawn from work that came out of previous
writing workshops. This encouraged and inspired writers
that they could ‘do it too’ and meant that the texts were
relatable and accessible. The writers saw their own lives
in the texts and this sparked their imagination and made
it easier to access and write their own experiences.

One of the writing sessions was used to record their
experiences and writing. Lee Baker, from the UK,
cinematographer, kindly donated his time and skills to
interviewing members of the group and filming them
and produced a short video which you can see on
FunDza’s Youtube channel (called Sophumelela
WritingMe writing club).



The beauty of flowers
Ntyatyambo Funda

I don’t have any problem when you can’t pronounce my name
correctly. The problem starts when you completely change my
name. I don’t deserve that.

I am Ntyatyambo Funda . Ntyatyambo is a flower in English. I
was born in the Eastern Cape, surrounded by nature –
mountains, rivers and forests.

My parents always wanted a boy. My mom gave birth to two
beautiful girls before I was born. When she gave birth to me they
were so surprised. My mom said, ‘Yi ntyatyambo yethu le,’ with
a smile on her face and tears of joy at the same time. You all
know how beautiful flowers are.

We always associate flowers with peace, beauty and brightness.

Memory Box
Anonymous

I shall put you in my box
My fragile heart so that it cannot be broken anymore
My hasty mind that is easily tempted by the world
And I shall cover my head with my box

I shall put in my box
The painful life I live
The tragedy I experience every day of my life
The tears that will help me sleep at night

I shall put in my box
The bad memories that make it hard for me to move
on with life
And I will find a place in my heart to notice
righteousness in times of tragedy

My box is fashioned with pain and sorrow
And it is carved in black as a symbol of darkness
With a flimsy, glaring cover

I shall put in my box
The life I wish to live
The impressions I wish to make
And the moments I wish I had

FANZ WRITING

They named me Ntyatyambo because of the beauty I have. They
said I will bring peace and light to my family whenever there is
darkness.

It’s very hard for people to pronounce my name so many people
call me by my last name which I don’t like at all. It makes me so
sad, angry and unhappy.

I never chose my nickname – either my family or other people
did. My surname, Funda, means ‘read’. My last name means a lot
and I like it so much.

I wonder how my mother knew that I would do exactly what
people always associate flowers with. The beauty I have is the
beauty of flowers. I am very bright; my future is too.

I really love my name more than anything.



FunDza works with a range of partners on various special projects. These always spill over and
enrich our programmatic work, and in 2020 we have had some particularly exciting
partnerships – see the Special Reports on ‘Moving Up with the Majolas’, and on ‘Chattalogues’,
as examples. 

We also designed bespoke literacy solutions for two organisations: Year Beyond, and a new
partner, the Telkom Protec High School Programme.

Year Beyond Programme
Once again, FunDza Literacy Trust provided the English content to the Year Beyond
Programme, funded by the Western Cape Government. FunDza has been part of this project
since 2014, and we have learnt a lot from it!

This year, seven high schools participated. Unlike previous years, the volunteers running it
were no longer part of a bigger self-development programme, but were paid tutors who were
then managed by separate NGOs based at the different schools. This had a decentralising effect,
and it also meant we had less time for training. 

FunDza’s online content supplied to the schools is a course that consists of different texts – short
stories, poems, articles – with multiple choice questions on each text that both assess and
develop comprehension and vocabulary. FunDza also provides books for when the sessions
have to be offline. As usual, what works best about FunDza’s offering is the relevant and
accessible content that engages learners and encourages them to reflect on their own lives.

Tutors came together for two days of training where they spent one day doing FunDza and
one day doing Olico (the maths component of the programme). 
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Working in partnership with
others

This meant it was quite a packed day as we also had to focus on methodology, offline material
and, of course, the important ‘ice-breakers’ or warm-ups, that we have learnt are very
important to the success of the sessions. Follow up training sessions were held in March and
July.

We used the funzine for the offline material which worked very well, and tutors finished it by
June. For the second half of the year we supplied the anthology Hero Within and other
writing, together with a guide on how to use the anthology in the sessions. Finally, in the last
term, tutors used the Chattalogues (see the Special Report on page 32) and these were
extremely popular.

For our online programme we tried something a bit different: in the past, the challenge has
been that learners complete the online course at a different rate, and so it is hard to hold the
group together for session activities when some have already read and answered the questions
on the prepared text previously. 

So, this year we created two courses for each learner: the standard course, to be completed
during the face-to-face sessions, and the self-study course, which learners were expected to
complete on their own.

This was not entirely successful, as connectivity remained a problem for many sites, so the
standard course was not completed, and then only few learners completed the self-study course.

Tutors also did not work through the standard course as suggested, and requested new material
rather than going back to fill in the gaps they had left out. This also meant that the standard
course became very long, as new content was added in order to be responsive to tutor requests. 



PROTEC Telkom High School programme
This was an extensive after-school programme, funded by Telkom, for grade nine and ten
learners at ten different schools – seven in Gauteng and two in the Eastern Cape. Teachers
were employed to teach English, Maths, Science and Life skills on Saturdays and in the
holidays, and there is a particular focus on online learning. FunDza was contracted to supply
the English content. 

Although it was designed as primarily an online programme, there were connectivity
challenges, and it soon became apparent that offline material was vital. However, for FunDza,
this wasn’t a major concern, as we had our funzines and books we could supply. For us, being
online is more a tool than an end in itself, as our aim was to get young people reading,
writing, listening and speaking with confidence – using digital and print material.

It was a big project for us. A staff member had to go to both Gauteng and PE to train the
teachers for each of the four terms (see picture from one of the training sessions on left), and
with the high learner numbers – over 2000 in total – there was also extensive data and project
administration. 

As in the Year Beyond Programme, we had both a standard course for in-class completion, and
a self-study course for learners to complete on their own. However, as there were so many
connectivity challenges, this did not work effectively, and a bit complicated for learners and
teachers to manage.

PROTEC also requested a pre and post-test, which also took up quite a bit of the teaching
time, especially as they also had to be online, and so completing them became a challenge. 900
learners completed both tests, and it was interesting to note that a higher level of attendance of
the programme as linked to positive change in the final result. (Attendance at the programme
was another project challenge, particularly at the Gauteng schools.)

This was a steep learning curve for us, and we learnt a lot from the experience. An interesting
part of it was working with teachers themselves – all tutors had to be qualified English
teachers, and they were an enthusiastic and responsive group to work with. It was useful for
FunDza in general to get a feeling for teacher concerns about English in the classroom, and
their responses to the FunDza material and approach.

Teachers themselves were positive about FunDza, and, learner response was generally positive
as well, as is captured below.
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   72%
enjoyed the 

sessions

77%
said content made

them think about
life and society

   60%
more confident in
expressing their

opinion

   48%
didn't enjoy reading...

but now they do!

just 7%
found the site

hard to use



As mentioned in last year’s Annual Report, Year Beyond Volunteers at the end of 2018 had to
design projects that promoted reading. Two of these showed such potential that the
Community Chest granted money to fund their incubation. The one most closely aligned with
FunDza’s work was the Chattalogue project as it was aimed at getting teens reading using short
scripts publishable on the FunDza platform.

Three of the original team members were able to work with FunDza staff to plan, implement
and complete the project. The Chattalogue went through various iterations, and ended up being
a combination of print and online script, in around 3000 words – short and punchy! The first
one or two scenes are produced in print, double-sided on an A4 page, and then the rest online.
The intention is that when the learners have read the print scenes they will continue to read the
play in its entirety online. The print scenes are designed to hook readers in to the story so that
they want to read more, as well as providing details on how to find the rest of the play online. 

The team was involved in brainstorming potential stories with the commissioned authors. They
were also part of the monitoring and feedback. Eight scripts were produced, copied and tested in
various sites, including Year Beyond. Tutors were extremely positive, saying that learners were
‘enthusiastic’, ‘engaged’, ‘eager’; ‘every learner wanted to read out loud’; ‘The Chattalogues are
the best thing we have done with the students so far and they really enjoy them’; and ‘The
learners loved the Chattalogue and couldn't stop discussing about it’.

The chattalogues were also very popular on both the mobisite and the WhatsApp platform, and
FunDza also used them extensively in other reading ‘activations’ as they are short, punchy and
need a couple of readers, so are immediately engaging as people volunteer to read.

They have been such a success that we have decided to continue the project (with some
modifications) and new ‘chattalogues’ have been commissioned.
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FunDza ran two writing competitions in the year. The first one was on
‘Something Special’ where readers had to write an essay, accompanied by a
photograph, of something that meant something special to them. We had
over 270 entries from writers all over the country, many of them very
moving. It was very hard to select a senior and a junior winner. 

The senior winner was Siyabonga Mahomba, who, on hearing the news of
his cash prize, said: “To me, winning the competition means that all the work I
have been putting towards improving my writing skills is paying off. It kind of
serves as some form of validation that we as young writers often need to keep going.
I will use the prize money for a trip to Johannesburg that I have been meaning to do
since the year began but kept on putting off due to financial constraints.”

***
I earned my special ‘Sissy Boy’ stripes
Siyabonga Mahomba

This may sound awfully clichéd, but I will never ever forget my first time. It
happened on a warm, summer, Friday evening, which will forever go down
as one of the most special moments of my life. I had been waiting for that
moment for a long time, carefully preserving myself for the perfect time with
the perfect partner. When it happened, it felt like a natural progression to a
new level of my existence.

I still remember every little detail. In the beginning the anxiety of not
knowing what to expect was crippling and my legs shook uncontrollably.
Eventually, I started to relax and the discomfort subsided; overwhelming
pleasure took its place inside me.

Thanks to my accepting and unconditionally loving family, I’ve
never had to keep my sexuality under wraps – which would have
been an impossible mission considering my painfully effeminate
nature. I am a proud cis gay man. I love being a man – so much so,
that I love other men too. However, I have always struggled with
gender roles and norms. Growing up I dreaded going to school
because that is where gender roles were clearly defined. Boys this
side and girls that side, pink for the girls and blue for the boys,
soccer for the boys and netball for the girls. The entire system made
me so uncomfortable; I withdrew from society and found comfort in
my own company.

Over time I became a happy recluse because I learnt how to escape
the dull man-made principles of society by retreating to my
imagination. I spent my days daydreaming about a world that would
allow me to be myself – a man dressed in women’s clothing. Not a
transvestite, not a drag queen, and not a transgender woman, or any
of the labels that society sticks on people for its own convenience. I
am simply a man, and I am most comfortable in women’s clothing.

For years, I suppressed the burning desire to walk into the ladies’ side
of the shop and pick the most beautiful floral blouse. I continued
dressing up in men’s clothing until I laid eyes on my special ‘Sissy
Boy’ pants one Friday afternoon. They graced a window of a
women’s clothing boutique, worn by a tall beautiful mannequin
who looked so sure of herself. I wanted to be like her – to look so
self-assured and bold, yet so feminine and striking. As I walked out
of the shop I knew that night would be a life-defining moment. A
moment I get to relive every day.
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A competition later in the year gained over 220 entries. The topic was:
‘My aha moment’ – that moment of realisation when something
suddenly shifts. We got some excellent writing, and in fact, even after
much discussion and debate, we could not choose just one winner for the
senior section, and instead awarded three winning prizes instead of
having a winner and two runners-up. 

There was one selected junior winner, Chantel Masilela, who on being
informed of her prize said, “My facilitator, Ryan, introduced the competition
to us at Imagine Impact during one of our community gatherings. Since I’ve
always been passionate about writing short stories, I decided to give it a try.
Winning has shown me that I am getting closer to reaching my full potential
after a long period of dedication. I believe that success is not measured by the
position that one has reached in life, but by the obstacles that he or she has
overcome. Winning means this is just the beginning for me.”

***
Two women in a forest
Chantel Masilela

Walking deeper into the forest’s centre the natural scent of red velvet
flowers made me forget for a second that I was alone. The evergreen
trees created a sea of colour that housed the sweet songs of the vibrant
birdlife. The radiant sun struck deep into my eyes, forcing me to shield
them with my tiny hands. The heat of the day could fry an egg.

Suddenly, my already captured attention was disturbed by the stinking
smell of rotten flesh. It was so bad that I felt my stomach turn. 

I walked as if stepping on eggshells to the source of the smell,
keeping my nose shielded by the inside of my elbow. What I saw
would stay with me for the rest of my life. Trying to forget it would
be like nailing jelly to the wall.

I came upon a naked woman’s voluptuous body, laid face-up 
on the barren ground. Her bosom had been severely 
brutalized, causing her torso to become spotted with 
black. Her face had been slashed from the edges of 
her mouth. Blood stains covered her body. My jaw 
dropped and my eyes welled with tears as I could 
feel this woman’s trauma entering my body.

For a moment I stood there like a statue, as if 
struck by lightning, keeping my eyes glued on 
the corpse. Before I could even realise it, my legs 
automatically started to run. In the blink of an eye 
I was escaping the scene of the crime like a headless 
chicken. The bitterly frustrating image was still raw 
in my mind, and my heart lurched as I sprinted away. 
I could feel my pulse racing.

I finally emerged from the woods and came to a clear 
road. After a moment of thought, my intuition convinced 
me to go to the authorities, people who could take charge of 
the next piece of this horrific puzzle.

When I entered the police station my panting helped me draw the
attention of the many onlookers. 
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A crew of motley civilians turned their heads over their shoulders to
look at me from the queue. They were disinterested at best, but some
of the nearby officers started to whisper to themselves and motion in
my direction.

The closest officer approached me and asked, “What is the problem,
Miss?”

Still gasping for breath I responded, “A dead body! There’s a dead
body out in the forest down the road! Blood everywhere. Quick!”

The police officers gathered briefly before taking me by the arm and
asking me to lead the way. I was ushered into the front seat of the
police van and asked to direct them to the scene.

When I got there I realised that sometimes life isn’t fair. Not just for
this poor woman, but for me as well. I was flabbergasted to discover
the woman’s corpse was nowhere in sight when we arrived back in
the forest.

Maybe I got lost and brought the police to the wrong place? Maybe
someone had seen me discover their brutal act and was now covering
up their mistake? I couldn’t explain it, but as I turned to the police
with my arms up in the air in disbelief, their scowls shut me up. I
could sense the disappointment and anger that filled their eyes. They
exchanged glances before I was grabbed by the arm again, rougher
this time. They told me it was ‘time to go home’. A brief moment of
silence took over while back in the van. 

My homestead was as clear and quiet as a graveyard during the night.
They asked me to go and find my mother, telling me I would pay for
wasting their time with an ‘absurd and wild lie’. I couldn’t believe
how the situation was now turning around on me. First trying to
right a wrong, and now feeling like I was in the wrong myself.

As I cracked open the door, to have my good intentions put to 
their knees in front of a group of disbelievers and my 
soon-to-be-livid mother, I was consumed by shame. 
Shame that, as a young child, my words could 
not hold value to the ears of my superiors. 
And shame that a lost life was going unnoticed.

Today, one young woman was 
not trusted, and another will 
never be able to give trust 
again. 

Sometimes life isn’t fair.



Without the generous support FunDza receives from Foundations, grant-making organisations, corporate social investment
entities, companies and individuals, it would be unable to continue its work. We thank all our supporters for joining us on our
quest to get young South Africans reading and writing.

The following provided us with funding, service contracts or other support during the 2020 financial year, or their funding
was used within that period.

Grants, Awards and Service Contracts
476 Charitable Educational Trust
Atmosphere Communication
Claude Leon Foundation
Community Chest of Western Cape
Cover2Cover Books
DG Murray Trust
FirstRand Empowerment Fund
Freedom House
Harry Crossley Foundation
HCI Foundation
Ikamva Youth (Year Beyond project)
Mignon Hardie
Momentum Metropolitan Foundation
National Arts Council
National Association of Childcare Workers
National Education Collaboration Trust
Nussbaum Foundation
OLICO Youth (Year Beyond project)
Oppenheimer Memorial Trust

FUNDZA SUPPORTERS

Praekelt Consulting
PROTEC
Sharing Abundant Life Together (Year Beyond
project)
Shine Literacy
Western Cape Department of Culture, Arts and
Sports

Support in kind
SAGE Foundation
Quotient Financial Solutions
University of Kentucky (student volunteer
programme)
Xneelo

A very big thank you!

Thanks to Kennedy andBen from University ofKentucky for joining us fora few months! You wereawesome!
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African Revolution Community Development, Gauteng
Bantu Thoughts, Gauteng
Bongolwethu Primary School, Western Cape
Book Hive, Mpumalanga
Christel House, Western Cape
COSAT, Western Cape
Department of Basic Education, Gauteng
False Bay College, Fish Hoek, Western Cape
Future Spark After School Programme, Western Cape
Hankey Senior Secondary School, Eastern Cape
Ikamva Labantwana Bethu, Western Cape
Ikamva Youth Gugulethu, Western Cape
Ikamva Youth Makhaza, Western Cape
Ikamva Youth Masiphumelele, Western Cape
Ikamva Youth Nyanga, Western Cape
Ingcambu Neqhayiya Community Development, Western Cape
Isilimela High School, Western Cape
Jabulani Rural Health Foundation, Eastern Cape
Khethani Christian School, KwaZulu-Natal
Klaarwater Primary School, KwaZulu-Natal
Legacy Community Development, Western Cape
National Association of Child and Youth Care Workers (NACCW), KwaZulu-Natal

NECT, Gauteng
Nkosiyethu Primary School, KwaZulu-Natal
Nomzamo High School Library, Western Cape
OLICO Youth, Gauteng and Western Cape
Pam Nobatana Foundation, Eastern Cape
Paul Sauer High School, Eastern Cape
Protec, Gauteng
Protec PE, Eastern Cape
Provincial Youth Development, Free State
Redhill Literacy Project, Western Cape
Rocklands High, Western Cape
SALT, Western Cape
Sanele Foundation, KwaZulu-Natal
Shine Literacy, Western Cape
Sithandimfundo Secondary School, Western Cape
Sophumelela High School, Western Cape
Supreme Cadets Institute, Gauteng
The Sozo Foundation, Western Cape
Vrygrond Community Reading Centre, Western Cape
Yabonga Children's Project, Western Cape
Year Beyond, Western Cape
Youth Inter-Active, KwaZulu-Natal
Zenex Foundation, Gauteng

The following groups received book donations from FunDza during the course of the 2020 financial year either as part of the
Family programme or through a Friends partnership.

FAMILY GROUPS

Organisations receiving
books in 2020
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